GUARANTEE/WARRANTY

Each Torpedo GB writing instrument is guaranteed for twelve months
from the date of original purchase against any functioning defects.

Customers’ comments on the aesthetics or the functionality of a
Torpedo GB product will be given careful consideration.

Should parts be found to be defective by the Torpedo GB Company,
they will be repaired or replaced. You can benefit from the Guarantee
only if you present a duly completed, dated and stamped Guarantee
Certificate.

The Torpedo GB Guarantee does not include: damage resulting from
accidental impacts or falls; inappropriate or abusive use, alterations
caused by direct exposure to sunrays and/or to high temperatures;
repair by unauthorised persons; consequences of the ordinary wear
and tear or theft and loss
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